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Across
5. The ___________ management system is a set of 

interacting parts, functions and activities designed to insure 

quality in an organization’s products and services.

11. A ___________ is a guidance document to the state of 

art in a specific discipline or technical area

12. "ISO" is taken fron the Greek word "isos". What does 

Isos mean?

15. The International Organization for 

_____________________ is a worldwide federation of 

national standards

16. The ISO 15189 program compliments the Laboratory 

Accreditation Program by increased focus on the 

__________________ system

17. __________ 187 red and black are the only colors 

approved for use on the logo.

19. When presenting ARUP to the public, we must portray 

the messages of: quality, trust, an d ____________.

20. ARUP recognizes the need for ___________ 

opportunities and accepts applicants who are currently 

enrolled in a degree-seeking program from an accredited 

university or who have recently completed an academic 

program and are seeking on-the-job experience.

21. 6.ALWAYS obey the ______ mile per hour speed limit 

in the parking lot when driving.

23. A __________ coach is someone that has been trained 

to help you overcome barriers to living the lifestyle you 

desire.

Down
1. ______________________ Pathogens means 

pathogenic microorganisms that are present in human blood 

and can cause disease in humans. These pathogens include, 

but are not limited to, hepatitis B virus (HBV) and human 

immunodeficiency virus (HIV).

2. Who is the receptionist at the main facility to whom 

you can direct questions about tickets sold through the online 

form? _____________ Rogers

3. ARUP Laboratories’ identity is strengthened by 

consistent use of the following approved fonts. For most 

longer blocks of text, the __________ font family is 

preferred; Times is an acceptable alternative

4. Secuirty works closely with ARUP _________ and 

helps monitor and dispatch proper personnel as needed in 

emergency situations.

6. An employee discount NOT sold through the online 

form. __________ Home Use

7. What types of laboratories are eligible to participate in 

the ISO 15189 accreditation program?

8. Our Security Team motto exemplifies our professional 

focus: "To Serve & __________."

9. Laboratory Accreditation Program inspection focuses 

on ___________ procedures

10. ______________________ Incident means a specific 

eye, mouth, other mucous membrane, non-intact skin, or 

parenteral contact with blood or other potentially infectious 

materials that results from the performance of an employee's 

duties.

13. ARUP's ___________________ statement: Through 

excellence in laboratory testing, service, education, and 

research, ARUP’s mission is to continually improve patient 

care and support the mission of the University of Utah.

14. An employee discount Sold through the online form. 

__________ Theatres

18. ARUP has partnered up with Project ____________, 

which is a weeklong, hands-on science outreach program that 

uses zebrafish to teach biology, genetics, and the scientific 

method to K-12 students.

22. ARUP is committed to continuous quality improvement 

and believes feedback is the key to success. It is because of 

this commitment that ARUP offers a confidential portal 

called _____ Up.


