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Across
3. Which supplier does 

Lesley White work for

10. One of the big 6 who 

never calls

11. A male British gas 

offshore agent

12. Longest serving Itron 

CSR (Excluding senior's)

13. This needs to be correct 

in order for the key to work

14. What was Itron's 

previous name

15. One of the big 6 based in 

Glasgow

17. What we ask the agent 

for to load an account

19. An energy supplier who's 

parenting company is Centrica

20. The number we need to 

action a COT

Down
1. What does EDF stand for

2. A debt can only be sent 

via a

4. H48 supplier voted 

"Which supplier 2020"

5. Npower agent who's 

surname is a popular sweet 

brand

6. What SSE stands for _ 

and _ Energy

7. Itron CEO

8. What would be the 

resolution for an error 50 for 

an "F" meter

9. What is a COS flow

16. Itron's headquaters (City)

18. The oldest key meter 

type


