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Across

3. Where we document hours 

associated with Covid

5. Designed to build customer 

confidence, encourage patient to seek 

care and support of team members

6. The practice of keeping space 

between yourself and others

12. Prevalent over a whole country or 

the world

16. Prompts team members to complete 

exposure and travel screening

17. Visit between a clinician and patient 

using telecommunication via video, 

Synchronous or Asynchronous

19. Where we can find education, 

training and information for Covid

20. Period of time during which a person 

is kept away from others to help prevent 

the spread pf a disease

21. Person Under Investigation

23. Everyone goes through before 

entering facilities

24. When an appointment or Surgical 

procedure is canceled due to Covid, the 

reason is

25. To slow down infections rather than 

having an increase in peaks all at once

Down

1. Used to mask a personal number 

when making calls

2. By participating in a remembrance 

and reflection; we are committed to

4. Not working in a conventional office

7. Online resource for use to manage 

their health and access the care when and 

where that want

8. Care which is provided by eliminating 

face-to-face

9. The process of slowly getting back to 

normal

10. Displays the Covid status of all 

patients

11. Checking in with digital devices 

provides seamless low contact arrivals

13. The tracker used to track Covid 

symptoms

14. Top priority

15. A symptom of Covid

18. Collaborates to create the expertise, 

information and tools that are needed to 

protect health through prevention of 

disease, injury and health threats

22. Personal Protective Equipment


