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Across

2. A written or spoken 

agreement

5. More than one

7. Our team at KTC that 

handles anything from 

address changes, to 

unauthorized ACHs, to 

wires

8. To return a phone call

11. Another way to say 

absent

12. Greater than 

$49,999.99 but less than 

$50,000.01

13. Being able to proceed 

with something with little 

effort or difficulty

Down

1. Person's name written 

in a distinctive manner

3. When something 

poses the ability to inflict 

harm

4. Officially agreeing to 

something

6. Virtual printer used 

to archive forms

9. Guides employees 

into action - practical 

application of policies

10. Guides top 

management in decision 

making and reflects the 

mission statements and 

objectives of KTC


