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Across

1. Multi-Sensor Trips 

(walking effect) -Two or 

more sensor activations 

at or near the same time 

from different zones

3. Alberta Regional 

Loss prevention Manager

5. If Tyco calls the 

store on alarms that have 

been tripped during 

business hours, they will 

expect the answering 

individual to provide 

their correct

11. If the phone goes 

dead at any time prior to 

entering the branch, 

continue talking as if you 

hadn’t been 

disconnected. You would 

proceed to where to 

reestablish contact with 

the monitoring RTMS 

agency within 2 minutes. 

Failure to do so will 

result in the police being 

called by the monitoring 

agency

13. Store staff must 

have approval from DM 

or RDO to contact who 

regarding suspected 

fraudulent activity. This 

relates to all products 

and/or services that 

Money Mart offers

14. Prior to testing, 

notify the Tyco alarm 

monitoring center that 

you are testing your 

burglar alarms (provide 

the operator your branch 

number and address). 

Ask Tyco to place the 

system in test….

15. Unexpected 

telephone calls 

attempting to set up 

service calls. Verify all 

service calls with

16. intake form is now

18. All guests are 

required to sign

19. Before entering the 

mantrap to retrieve the 

delivery or document, 

one must check the ____ 

to ensure the mantrap is 

safe to enter

Down

2. Fixed alarm buttons 

are to be tested monthly 

during what audit?

4. _____ employees 

must be deleted from 

the alarm keypad 

immediately. The 

Operations Support 

Specialist will notify Tyco 

and have the employee 

deleted from the alarm 

database

6. This is a procedure 

that disarms the alarm 

system, while also 

sending a silent hold-up 

alarm to the Tyco 

monitoring center

7. Failure to ensure 

that the push buttons on 

all holdup devices return 

to their original position 

(not pushed-in), as 

buttons can stick cause

8. If you call the police 

for any reason and they 

request access to the 

¬¬¬¬¬______ ____, you 

are to grant them access

9. They must be used 

without exception before 

leaving the secured area 

to enter the lobby

10. must be kept clear 

of obstruction

12. When employees 

arrive for work shifts 

during business hours, 

they must only enter via 

the front door with a 

visible_______ panic 

button worn around the 

neck

17. Do not go into the ? 

to sign for parcels under 

any circumstances


