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Across

2. How many competencies are applicable to 

band 7’s employees?

5. What does I stand for in our CAPITA Values?

7. Which Band falls under the Supervisor 

Development programme?

9. T&C stands for Training & ____________

10. A tool that will help you choose your 

training needs in alignment with your tenure and

growth in the organization.

Down

1. Which workshop will you nominate yourself 

for to improve your email writing skills?

3. A forum through which all team members 

share best practices and discuss targets & 

updates is called a ______

4. What is the total number of training hours 

required for a UK Culture Awareness workshop 

offered by the BOE Team?

6. Which band 7 workshop will help you to 

understand the importance of communication, 

grooming and present your thoughts in an 

effective manner?

8. Which team would you approach for 

language related needs ?


