Name:

Leadership and Management

P

FAMDMAZTJYJBSRLEADTERSH
X KWNWABYRTMWTV FPKXSBOJAOT

A J EYOVNRLFZPABKHNLTFLAFKYV

DPPM
1

A

HAEKMGT FVSOC

C GF ON

R J X

TKFVSCTMGHCMFKIKPTCODSS

Il TGY UGUTEAGK

A EDLJXCETEMHYV
VTCEWPS SIERIEAMGNAG QNS SUGKE

J 0 X

E UT NLANPHRKEGEDEUBNLNVCAQR

L

Il RV ER

W

OTELOPZI CNSNJJMI

QYDJTKJIGTZNLGNF

CNKM

oV
S YET

G UDKE

CPBBSOPOJAGZTI

WGLAPFECMBMUJG

T GCALARKDK

E B OVFOOLRFPVUWALFSZZMZPYV

N XM

UEWZUFSROFM

NZBI JOLY

NAGROZCY

S

OMTOPLVCAQWGN

CLAYBWOIXSC

NPUOCSEAADEMESEB
GPNMGTMKYEQXAOFDHGTFDUSGJ

AT

HBHODI

ONESPOUZUOED

GNCW

P

EDTQATBMKRA QF

G OE JCE

LLORTNOCPURLDOUJ

X Z A UGDILGN

NNALUPS

KXTYAUVWPRHWLOYGN

JMQEQMXMGFMZAMLY

FPODAWNKJPPMYV XPGN
YKNEMRGQHHDDELTEGAT

F X

I P S NI
ONY VY

active listening

controlling

managing conflict

setting goals
organising

effective communication

problem solving

commitment

delegation

Leadership

Management

Motivation

listening

direction
staffing

inspiring
planning

teamwork

vision

budgets

respect
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