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Across

2. Process that identifies 

the goals or objectives to be 

achieved, and the strategies 

to achieve them.

4. The process of putting a 

decision or plan into effect.

6. The management style 

where the manager retains 

full control

7. Employees are 

encouraged to participate and 

influence decision making.

9. ___________ problems.

10. Little or no direction is 

provided by the manager.

12. Arranging production, 

workforce, training, and 

resources to achieve goals or 

objectives.

13. ___________ deadlines 

are met.

Down

1. To check, supervise, 

watch, or keep track of a 

process.

3. Managers who think staff 

like to work and are 

motivated by different factors

5. Little or no direction is 

provided by the manager.

8. Managers make decisions 

in the best interest of their 

workers

11. Reviewing and assessing 

the success of the goal, the 

plan, and the allocation of 

the employees and their 

resources.


