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Across
2. Classification of people with high 

medical expenses and low financial 

resources

4. Medical procedures and treatment 

that are not included in a plan's benefits

6. Private or government 

organization that insures or pays for 

healthcare on behalf of beneficiaries

9. What type of policy did John 

think he had?

10. Maximum charge a plan pays for 

a service or procedure

13. Health plan payments for covered 

services

15. Person who buys an insurance 

plan

16. Most popular type of health plan 

that creates a network of physicians, 

hospitals, and other providers with 

negotiated discounts

17. Health plan or program

18. Financial plan that covers the cost 

of hospital and medical care; what the 

Archerbalds were in need of

Down
1. What type of insurance policy did 

John actually have?

3. Medical procedures and 

treatments that are included as benefits 

in a health plan

5. Equality with medical and 

surgical benefits

7. Health plan that enrolls members 

in a plan under which they use the 

services of those network providers

8. What is acting for the good of the 

public and of the medical practice?

11. A process that can be used to 

challenge a payer's decision to deny, 

reduce, or otherwise downcode a claim

12. Individual or group plan that 

provides or pays for medical care

14. What are standards of behavior 

requiring truthfulness, honesty, and 

integrity?


