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Across

2. Software program designed to perform 

one or more computer functions.

3. It is the first thing you see once you log on 

into the computer, a row of icons that hold 

information.

5. When a program encounters an error, it 

freezes up and stops working, sometimes 

automatically quits.

7. A ribbon of icons that serve for several 

purposes. See what is active, add files, and 

easy access to stuff.

8. To start up an application by double 

clicking on a application or document.

9. The process of recovering data from a 

backup manually, or using backup software.

10. To stop an application that is being 

unresponsive or loading too long immediately.

Down

1. Refers to holding down the control key 

than clicking on the left mouse button.

4. Refers to external components like 

printers, or scanners, something you can see or 

touch.

6. Feature that allows users interface 

elements and paragraph of text to be spoken 

by on the Mac.


