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Nonviolent Crisis Intervention Review
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Across

3. Factors that influence behaviour 

which staff have no control over

5. Staff response during Tension 

Reduction

7. Model used to establish 

Therapeutic Rapport

8. Behaviour influences behaviour

9. A noticeable change in behaviour

10. Nonverbal message transmitted 

by the motion & posture of the body

11. An empathetic, nonjudgmental 

approach

Down

1. Vocal part of speech, excluding 

the actual words

2. The N of the "Coping" Model

4. A weapon coming in contact with 

an object

6. Body language


