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Across

4. Nuspire is dedicated to the invention and 

delivery of what services?

8. Bug, support request or feature request of 

applications listed as projects in SDP

9. Department which proactively monitor and 

respond to alerts of our services

10. Support of specific installation/implementation 

of our services after the install ticket is closed

11. Department that works to empower the sales 

process and show technical capabilities

Down

1. This department does the testing of our 

applications, devices, or customer-specific 

environments

2. To be the global benchmark model for ____ 

Services Providers and an essential component of 

the cybersecurity industry

3. Assigned to premium care clients after 

implementation for all technical facets and 

enhanced support

5. Metro Detroit Award Nuspire currently holds for 

2017

6. Support of GR8, MSS-5000, SSM3/SSM4, Subaru 

Helpdesk, GM Disc

7. Proprietary, fault-tolerant, extremely fast, 

clustered parallel data execution engine


