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Across

5. Floyd the Barbarian is our 

new local tap from 

_____________ 

_______________.

7. When a player is using 

myCash, you must always verify 

their ______ matches the name 

on the card.

9. The Taste of Preferred mail 

offer give the guests 2 

complimentary visits to which 

outlet?

10. Receive a complimentary 

buffet ____________ Sunday- 

Thursday

11. How many tier points do 

Advantage members need to 

receive the two free drinks offer?

12. Guests need to allow up to 

________ __________ hours for 

adjustments to be made to an 

account.

13. When taking a smoke break, 

ensure that you have asked a 

leader, have adequate coverage 

of your section, and limit the 

time to _______ minutes.

Down

1. __________________ makes 

the dream work!

2. ____________ 

______________ is our number 1 

priority.

3. Beginning October 1 we now 

have the ______________ tap 

takeover.

4. All requests off need to be 

entered into _______________ 

________________ with a brief 

explanation.

6. What tier guests qualify for 

the "Two Free Drinks" coupon?

8. Shift exchanges must be 

approved by a 

_____________________.


