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Across

2. An option for consumer to ask 

questions about health coverage options 

an obtain assistance with the Marketplace 

application process.

4. There are separate hospital accounts 

for hospital and professional charges. In 

SBO, users have two modes for viewing 

information and performing actions on 

accounts. When accounts move to self 

pay, they appear on a single patient 

(guarantor) statement.

6. Percentage of cost of a procedure or 

visit which the patient is expected to pay; 

i.e.20%.

7. The branch of the U.S. Department 

of Health and Human Services that 

administers Medicare and the federal 

portion of Medicaid.

10. Also known as the Federal 

Anti-Dumping Statute; legislation enacted 

in 1986 in response to concerns that 

hospitals were refusing to treat patients 

without insurance and even transferring 

them to other facilities and leaving them 

there, sometimes without notifying the 

receiving facility.

11. A health insurance program for the 

elderly (age 65 or older) and those under 

age 65 who have permanent disabilities or 

end stage renal disease (ESRD).

12. A standard list of checks that run 

after minimum days have been met for an 

account. These check to see that certain 

conditions have been met by the account.

13. A person who has healthcare 

insurance through Medicare.

Down

1. A collection of charges or 

transactions for an individual patient or 

group of people, see also Guarantor 

Account and Hospital Account.

3. A rule to determine coordination for 

benefits for a child covered by both 

parents; it dictates that the parent with 

the first birthday in the calendar year will 

provide the primary coverage;

5. The process of obtaining 

authorization from an insurance company 

review organization approving the medical 

necessity of a hospitalization.

8. A health insurance program for 

certain low-income people; it is funded 

and administered through a state-federal 

partnership

9. A module in EPIC used for scheduling 

appointments


