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Across

2. Basic Metabolic Panel includes 

(_______), which is non-fasting 

when ordered with this panel

3. acronym for Accountable Care 

Organization

8. (_____) phones are operated 

on the computer verses a physical 

phone

10. Always (_______) conference 

patient calls to the Care Team PASS

11. Medicare Benefit for patients 

on Medicare for less than 1 year, 

(______) to Medicare

12. acronym for blood panel 

Scheduled Outreach will begin 

ordering in place of Creatinine, 

Potassium and Sodium labs

14. Face covering required in all 

clinical settings

15. We are hopeful starting in 

September, we will move to 

(______) appointment times.

Down

1. Always check the (_______) to 

see if a Med refill has already been 

sent

4. Patients calling less than (___) 

hour prior to their scheduled arrival 

time, the no show process will be 

followed

5. Colonoscopy or (_______) 

screen for Colon Cancer

6. If you are working the 

weekend, you will need to (______) 

your time

7. New (_____) clinic could 

include all appt types, not just 

acute during extended hours

9. (_______) managers assist with 

teeing up Scheduled Outreach 

orders for patients

13. All (_____) line draws occur in 

Charlton Desk L-A

16. acronym for Nurse Practitioner 

or Physician Assistant


