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Across
5. The best way to prevent theft in 

ours stores is

8. An item that has been washed or 

worn is classified as_____

9. There is a ___ item limit in the 

fitting room

10. The following are Negative Effects 

of _____ Activations: Impacts 

Conversion, Impacts CXT scores, 

Impacts customer traffic

11. An item that is tearing at the seam 

is classified as ______

12. Avoiding brand associates, looking 

for cameras and carrying large empty 

purses/shopping bags are signs of 

_______ Red Flags

13. An associated not wanting to be 

checked out, holding items past shift, 

and hiding items in the break room are 

all examples of _______ Red Flags

Down
1. Increased price points, payroll 

reductions and product availability are 

all _______ Implications

2. What three actions must one 

preform if there is an active shooter?

3. The following is how to process 

a/an ____________: 1. Verify date on 

invoice., 2.Confirm that item can be 

found on invoice or with credit card 

used., 3. Key in style number from joker 

tag.

4. Without the credit 

card/receipt/invoice associated with the 

transaction, the customer can only 

receive a _________ certificate

6. Merchandise missing from your 

store due to Internal Loss, External Loss 

or Institutionalized Shrink (IS).

7. The following describes proper 

______ response: 1. Stop Customer, 2. 

Compare the receipt to the item with the 

sensor, 3. Remove tag once item is 

verified.


