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Across

4. Name of website used to 

help identify insurances

7. Our Employer

9. The person financially 

responsible for the patient 

account

10. Questionnaire that 

determines primary payor

11. Setting patient 

appoinments

12. Advanced Beneficiary 

Notice

13. Acknowledge, Introduce, 

Duration, Explain, Thank You

15. Department our 

registration team is a part of

16. Term for an approved 

referral

18. TPL

19. Health Insurance 

Portability and Accountability 

Act

20. Suggestions sent to 

Employer of Choice Team

Down

1. Percentage of costs the 

insured pays after the 

deductible is paid

2. Amount of money a patient 

is required to pay at the time of 

visit

3. Verification of patient 

demographic, insurance, and 

arrival

5. Person whose name the 

insurance is under.

6. Outpatient Registration 

Manager

8. admitted for multi-day 

hospital stay

14. Patient Personal Identifiers

17. Hospital Sytem used at 

MUSC


