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Across

1. Commonly requested by 

insurance to list all items, 

medications, room charges and 

procedures.

3. Another name for an EOB. 

Received with claim payment or 

denial.

6. the right to object and 

challenge a decision by a health 

plan not to pay for medical 

services.

9. Director

11. This is a code used for 

billing that describes a patient’s 

illness.

12. A term that refers to free or 

reduced-fee health care for 

patients who have financial 

hardship.

15. When an insurance company 

decides not to pay for part of all 

of a medical bill.

16. Chief Financial Officer

17. Filed to county clerk for 

liability accounts.

18. Common Commercial insurance. 

Not a red circle.

Down

2. Insurance for beneficiaries 

age 65 and older or those on 

disability.

4. health insurance which is 

given to employees by their 

employers to cover on the job 

injuries.

5. Manager

7. This number is given when a 

treatment has been approved by 

insurance

8. Insurance for low-income or 

those needing state or federal 

assistance.

10. Healthcare program that serves 

active and retired military 

personnel and their families.

13. Coverage that provides for the 

payment of medical services from 

the result of sickness or injury.

14. Filed to an insurance company 

for payment of benefits.


