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Across

2. Sharing health information with 

physicains and hospitals

4. Fixed dollar amount that a 

patient must pay before insurance 

company applies benefits

9. Mapping frequency. The 

assumption that the more frequently 

something happens the more impact it 

has on the outcome

10. "Best known way" to do the work

15. Fixed dollar amount that a 

patient pays each time services are 

rendered

16. One patient's information is used 

to register a entirely different patient

17. Insurance that is governed by the 

State Goverment

18. Entering patient information 

when a patient presents for treatment

19. When a product or service has 

been preceived or appraised to fulfill 

need or desire

Down

1. An organization dedicated to 

patients and families facing serious 

illness or death

3. Where the actual services are 

provided or where the work is done

5. The person responsible for paying 

the bill not covered by insurance

6. Insurance that is governed by the 

Federal Goverment

7. Taking amount owed at the time 

of service

8. The same patient has multiple 

entries in a single facility.

11. A contractual provision that is 

applied when a patient is covered by 

two or more insurances

12. This enables a patient to view 

their Medical Record online.

13. The person in whose name a an 

individual or family is insured

14. The condition for which a patient 

needs or receives care


