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Across

3. The website used to provide 

patients with information on PCP, 

speciality doctors and practices. ( We 

answer calls for this line)

4. The fee that is paid with every 

visit; can be different depending on 

PCP, Specialist, ED visit, UCC, visit, 

etc. This is determined by insurance.

6. The most important identifier (#) 

for billing and linking the person to 

their insurance policy.

10. A set amount that needs to be 

met before insurance will start paying

12. An organization that processes 

insurance claims or certain aspects of 

employee benefit plans for a seperate 

entity.

13. Insurances that partner with 

certain health care networks, that only 

allow their customers to recieve 

services through that organization.

15. A healthcare provider( physician) 

who is responsible for overseeing all 

health aspects for their patients. 

Including CPE, WCC, sick visits, 

medication reviews, aiding in 

neccessary referrals.

Down

1. What we call an office that only 

sees patients ages 18 and older, no 

pediatrics

2. The insurance known as "the payor 

of last resort"

5. The person whom holds the 

insurance policy

7. A patient, person, financial entity 

that is financially responsible for 

patient bills/expenses.

8. Questionaire required to be asked 

each visit per contract for Medicare 

Patients. This is used to determine the 

Coordination of Benefits

9. Insurance that kicks in 

automatically for people ages 65+, and 

some people with qualifying 

disabilities.

11. Insurance for active duty military 

personnel, retired military personnel 

under 65 and dependants of active and 

retired military personnel

14. A preventative exam for children 

under the age of 18, at some ages they 

recieve immunizations


