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Across

2. Company name

3. Abbreviation of Customer 

Identification Process

7. Supervisor's name

10. Pre-funding, first time 

application

11. Team Lead's name

12. Manager's name

13. Abbreviation of Annual 

Percentage Rate

14. Name of your Awesome 

Quality Analyst

17. Pre-application, no 

account wrap up code

20. Post-funding, account 

holder has paid off first loan 

and has taken additional 

loan(s)

21. Promote your __________

Down

1. Department name

4. ________ your product

5. Julie's dog's name

6. If the customer is 

changing from Active state to 

another active state change 

can be done __________

8. Post-funding, account 

holder has received first loan

9. What are customer's 

applying for?

15. Abbreviation of 

Automated Clearing House

16. You cannot acknowledge 

an account if they don't pass

18. Team name

19. Look it up in ________


