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Across

7. qualified and capable of 

performing a task

8. show truthfulness and 

integrity

11. use good judgment in what 

you say and do

12. accept responsibility, other's 

can rely on you

13. show truthfulness and 

integrity

Down

1. Exchange of information, 

thoughts, ideas, and feelings

2. Identify with and understand 

another person's feelings

3. Body's reaction to any 

stimulus that requires a person to 

adjust to a changing environment.

4. qualified and capable of 

performing a task

5. willing to be held 

accountable for your actions

6. Consists of many 

professionals, with different 

levels of education, ideas, 

backgrounds, and interests, 

working together for the benefit 

of the patient.

9. tolerant and understanding

10. A desired result or purpose 

toward which one is working. 

Allows us to know where we are 

going and provides direction to 

our lives.

Word Bank

teamwork responsibility dependability Empathy honesty

discretion stress goal communication tact

patience competence enthusiasm


