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Across

2. Unplanned 

efforts

7. Electronic 

collaboration and 

storage

9. Project 

management tool 

clearly depicting 

ownership

11. Formal 

government feedback

12. Feedback tool

Down

1. Certification 

entity

3. Quality 

_________________. 

Errors Cost.

4. Difference 

between desired and 

actual

5. Control that is 

good

6. Posted 

everywhere for 

Quality reminder

8. Evidence

10. Compliance 

check


