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Across
4. QMC
5. EMS
7. DOS

11. 'Obtain the maximum reimbursement for our
clients and deliver the highest quality service in a
cost effective manner.' defines which Core Value?

12. PHI

16. 'Provides best-in-class billing services and
reimbursement consulting for our EMS and Air
Medical clients, so they can focus on patient care
and other critical goals' is QMC's .

20. Predetermined allowable limits used by
insurance carriers to limit the maximum amount
they will pay for a service based on their contract
with you

22. Amount, generally expressed as a fixed
percentage, an insured must pay against a claim
after the deductible is satisfied

23, List of the maximum fee that a health plan
will pay for each service based on HCPCs

24. A service not covered under the limits of the
patient's health insurance contract. These
amounts are the patient's responsibility to pay
25. 'Maintain a strong commitment and
continuous focus on employee development and
training.’ defines which core value?

26. Amount the insured is responsible for before
the insurance starts paying

Down

1. 'Maintain 100% compliance, exceed our
clients' expectations and be the trusted partner
and employer.' defines which Core Value?

2. DOB

3. TAXID

6. COB

8. EOB

9. SSN

10. Practice of a provider billing you for all
charges not paid by your insurance plan, even if
those charges are above the plan’s usual,
customary and reasonable (UCR) charges or are
considered medically unnecessary

13. 'Develop, nurture and grow relationships with
our clients, our employees, regulatory agencies
and payers.' defines which core value?

14. 'To be the trusted partner of choice that 100%
of our clients and employees would recommend to
a friend or colleague’ is QMC's .

15. A service for which your health care plan has
determined the provisions of your benefit plan do
not have benefits available or there are certain
limitations. Typically no payment is made

17. QMC has Core Values

18. Services that are typically covered under the
terms of your contract with your insurance
company

19. 'Keep our client, their partners and our
employees at the forefront of everything we do
and treat each as we aspire to be treated.' defines
which Core Value?

21. Fixed amount a healthcare beneficiary pays
for covered medical services
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