Name:

Registration Week

3

10

12

Across

5. To provide a
patient with an
estimate, we use

7. Has Cal City

11. Patient balances

that are sent to an

agency are referred to

as what?

12. Form of payment

reached their collection Down

target?

8. We register
patients in

9. What form of ID do

1. Patient portion is

the patient's
2. What type of

customers seek service

patients usually provide? from us?

3. What do patients
receive when they pay
in full?

4. What benefit do
we verify for patients?
6. Patients in the ER
have a

10. Another form of
payment
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