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Across
4. On-line event reporting 

system

6. TCH's model for 

Performance Improvement

11. Unanticipated serious 

adverse patient safety event 

requiring immediate 

investigation & repsonse

12. Procedure to prevent the 

spread of infection

13. Step 3 of RACE

15. Department that helps with 

concerns reported by a family

16. Evaluation method used 

by The Joint Commission

17. Lead ______________ 

(TCH value)

19. How to operate a fire 

extinguisher

20. Embrace ____________ 

(TCH value)

Down
1. ____________ Unity (TCH 

value)

2. Outpatient patient identifier 

(one of two needed)

3. One of TCH's house-wide 

PI activities

5. Report a possible patient 

abduction; Code __________

7. Step 3 of PASS

8. Steps you take in event of 

a fire

9. Type of waste found in red 

trash bags

10. Color of outlet and phone 

to use in emergencies

14. Chief Safety Officer, Joan

18. Provides hazardous 

chemical info


