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Across

3. strength, weaknesses, 

opportunities, threats

10. 7 steps of developing

Down

1. emphasis on words

2. not all members have the 

same chance to be selected

4. all members having a 

chance to be selected

5. researchers decides that 

information saturation has 

been reached

6. measurable items

7. conduct during the event

8. conduct after the event

9. 5 categories


