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Across 28. orderly arrangement of survey 10. group interview

4. libraries that limit their collection questions 11. information that has something to
to one type or just a few types of 29, based on chance do with a location

material 30. question that influences the 13. electronic mailing lists

8. order they go in following anwesers 14. ordley and objective

12. combining multiple questions Down communication of factual information
15. system that asks for a key search 1. way for people to organize, store, that serves a business purpose

term manage, search, and share thire favorite 16. measuring the intesity of the

18. using the symbol # to mark web resources respondants feelings

keywords or topics 2. public, college, and uiversity 17. scale showing the complete range
19. microblogging service that lets you libraries of possible attitude on a topic_

send and read message 3. ability to make survey trustwothy 20. basic colloborative collections of
21. asking respondant to rank a number 5. uncovering information first hand, nowledge )

of alternative answers to a question in  producing new information 24. small scale version of a study
order of prerfernce 6. using materials that someone else 26. an online network of library

22. information stored digitally published content and services

23. research tool 7. an ivaluable aid at the begining 27. things that go together

25. short contructures (1 to 2 words) stage of the process

9. essential to a good report
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