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Across

5. Tylenol is what kind of drug

7. I treat chronic conditions

10. Preferred list of medication 

that are on the plan

13. I might call if your taking 

high medication

16. _______ exception

18. We want to give the member 

the ___ experience

19. Her prescription plan pays, 

which part is covered

20. Sub Tab for putting in 

member's Humana ID

21. Humana Pharmacy offers this 

to its members

23. I exceeded quantity therapy 

allowed

24. What tap used to fill orders

25. Where I go to find pharmacy 

claim

27. otc means

28. I come in tablets, capsules, 

and some times injectables

Down

1. I have to pay all of it 

because my insurance doesn't 

cover it

2. Place to sign me up

3. What is NDC

4. Where to look up estimated 

copay

6. Im written just like the 

doctor wanted

8. How much active ingredient I 

measure

9. Im asking you to cover me

11. try taking a lower cost drug

12. Where do I look for the 

correct answer

14. CVS is a ________ Pharmacy

15. Acetaminophen is what kind 

of drug

17. Ordering Management 

System use to be called

22. I come together and not 

commercially available

26. GCN is _____ ______ number


