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Across

4. Table you would run a query in to
obtain a full text of an error

5. The process by which you collaborate
with Solutions to troubleshoot an issue
10. taxes means that the
employee is not liable for the taxes

12. To set up a new earnings code on the
portal, you must navigate to System
Configuration >

14.A_ statement can be run
to troubleshoot and has a high risk of
having a negative impact to a customer
15. The process will

create a blank pay statement for: All hourly

employees that are active,any terminated
employees with a paid through date that
falls in the pay period, and any other
employee statuses where the payroll has
not been suspended.

16. The out-of-sequence indicators for
Payroll Step Sets are Prohibit, Warn and

17. A payroll step set is attached to each

18. is able to validate if a
SSN is already in use
Down

1. Verifying that the setup tables are
configured correctly is the first step in

a payroll issue
2. are a series of steps
that must be completed when a payroll is
run
3. Customers and representatives use
to access the different Ultipro
applications and utilities remotel
6. AUS company has to be assigned to

a in order to pay an employee

7. Tool in Salesforce used to search for
troubleshooting articles

8. Two steps required for all payroll step
sets

9. The system knows when an earning
code will need a deduction offset when

specific are selected at
the earning code setup level.
1. taxes means that the

employee is liable for taxes and will have
taxable wages but will not have the tax
deducted on their paycheck

13. Aclient can calculate pay as many
times as they would like during a
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