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Robbery Training - January 2022
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Across
1. Do not

and do only what you are told

do by the robbery.

6. The Crime Scene
Preserver

areas

the robber may have touched.

10. Do not follow

people

outside of the branch.

11. Observe the method of
from inside the

branch after the robber

leaves.

12. Team members must
include the tracking

include.
13. After the morning

walk-through, if everything is

in place, set the

signal for
employees outside.

Down

2. Advise all

not to discuss the robbery.

3. The Post-Robbery

of posting the Branch Closed
sign.

during a robbery
even if the robber says not to

4, The Team Leader passes
out the robbery
cards.

5. Listen closely to the
words, , and
accent of the robber.

7. ESP stands for Electronic
Satellite .
8. Navy Federal has the
Employee Assistance
services

is in charge

available to help team
members recover after a
robbery.

9. Put any
note the robber gives you.
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