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Across

4, If you find a cut sensor tag

on the salesfloor, notify the MOD
and put it in the tag
bin at the frontline

6. You can earn a CIP from
finding a item at the
frontline

8. If you see a suspicious
person in the store, notify the
MOD of a potential ____ 55
9. After a dept 55 leaves the
store, and when it is safe to do
SO, ensure you at the
entrance camera to bookmark
the incident for LP review

11. In the event of a
grab-and-run, stay out of the
zone to remain safe
12. Providing exceptional
service is the best
way to deter external theft
Down

1. The 3 causes of shrink are
internal theft,
theft, and paperwork errors
2. We use tags to
sensor tag both purses and
footwear

3. Alert signals of a suspicious
shopper include avoiding
associates, carrying

bags, and looking for associates
or cameras instead of
merchandise

5. The name of our DLPM is

7. One way to get a

award is to find concealed
merchandise in the fitting room
10. Childrens' footwear comes
from the DC already secured
with opti tags
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