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Across

3. Yelling at a resident could be considered 

this type of abuse.

6. The willful infliction of injury, 

unreasonable confinement, intimidation, or 

punishment with resulting physical harm, pain or

mental anguish.

7. Mandated by federal law, this requires that 

senior living facilities to report elder abuse to 

the proper authorities.

9. If you suspect or know of abuse, neglect, or 

exploitation, when should you report?

10. Taking advantage of resident for personal 

gain through the use of manipulation, 

intimidation, threats, or coercion.

Down

1. Inappropriately touching an elder could be 

considered this type of abuse.

2. Stealing funds from a resident could be 

considered this type of abuse.

4. Striking an individual would be considered 

this type of abuse.

5. Intimidating a resident could be considered 

this type of abuse.

8. The failure of the facility, its employees or 

service providers to provide goods and services 

to a resident necessary to avoid physical harm, 

pain, mental anguish, or emotional distress.


