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Across

1. Excuse me

4. Nice to meet 

you

6. Good 

morning

8. Good

9. Mrs.

12. Thank you

14. Miss

15. Good night

16. How are you?

Down

2. Please

3. What is your 

name?

5. Good 

afternoon

7. Mister

10. So so

11. Bad

13. My name is


