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Sears Quality Reorganization April 2016
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CEZDSECRETZ SHOPP I

LINES OF BUSINESS

FIELD ALERTS

CUSTOMER SOLUTIONS
WATER HEATER
TEAM DEIDRE

POLICIES AND PROCEDURES

SECRET SHOPPING
INSTALLATION
THIRD PARTY

TEAM IRENE

TEAM JOANNE
ROOT CAUSE
TEAM TBD
QFINITY
VERINT

ESCALATIONS
MATTRESS

DELIVERY
VENDOR
ONLINE
TELUS
AUTO
NICE

TELETECH
QUALITY
RETAIL
TIRES

REPAIR
PARTS
TEAM
SME

SITEL

EYEQ
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