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Across
4. When handling a counterfeit

bill, sumbit it via
to OR0047 (Cash and GL Recon
Services)

8. In the event of a bomb

threat, stay

10. After a robbery, call the
hotline at

877-511-9797

13. Associates of the bank

should use extra if

an unscheduled visit happens.

14. Store or manager

should monitor civil

disobedience/protest situations.

15. During a bomb threat call,
gather as much information as
possible without the
caller

16. Coin must be balanced at the

end of the ,

regardless of use.

18. If a kidnapping were to

happen, you are allowed to post
about it to social

media.

19. Once a bomb threat is

received,

Down

1. Store manager or Lead
Associate is responsible for
scheduling cash
counts.

2. Most common robbery method
is a

3. If access to your building
is blocked due to protest or
other demonstration, stores
should notify their

5. Do not allow someone to
follow you into secured entry.
" will not be
tolerated as it places the bank
and associates at risk.
6. Dispose of unneeded
confidential
shred bins.

7. Use out of wallet questions

as a way to
9. Obey commands of a robbery
exactly and

11.

pre-determined
assembly point.

12.

using

callers.

Red robbery folders are

located on teller row and on

17.

current associate,

current

'Associate

review
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Every location should have a

If receiving a visit from a
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