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Across

2. Prevent cross 

contamination

4. You check for these 

during the consultation

5. PEE to prevent the 

client getting wet

8. massage movement 

used to shampoo hair in a 

circular motion

11. Used to close and 

smooth the cuticles

13. Meeting with your 

client to discuss 

treatment

15. Hair that is easily 

broken

Down

1. The amount of hair 

somebody has

3. remove any knots 

from the hair

6. Clean the hair and 

scalp

7. massage movement 

used o apply shampoo and 

conditioner

9. Acronym for Control 

of Substances Hazardous 

to Health

10. Acronym for personal 

protective equipment

12. How thick or thin 

each strand of hair is

14. Condition of hair that 

looks wet at the roots


