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Across

3. Must be done on all infrequently 

used tests in the lab

5. Culture ___________ are performed 

by supervisors on all finalized specimens

8. A commonly used risk assessment 

tool

9. Guideline used for antimicrobial 

susceptibility testing

12. In the TTP, the ____________ phase 

is more prone to errors

15. An important leader in quality

16. Includes the continuous Steps: Plan, 

Do, Study and Act

17. QC must be documented in 

____________ charts before reporting PCR 

results

19. One of Canada's longest standing 

Microbiology associations

20. A web based tool used by BC to 

report and learn from patient safety 

concerns such as adverse events, near 

misses and hazards

Down

1. As Deming stated, Quality is 

everyone's ____________

2. The entire hospital is accredited by:

4. Standard used by medical 

laboratories for requirements for quality 

and competence

6. One of the two Proficiency testing 

seen in our lab

7. As stated by Phillip Crosby, the 

performance standards is _______

10. One of the two Proficiency testing 

seen in the lab

11. QC _______ Data is available fore 

everyone to see and learn from

13. Standardized strains of Bacteria used 

for QC

14. Degree of conformance to 

requirements

18. A policy and procedure document 

followed by all technologists
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