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Across

1 Ha\dné decisions with the
best information gven, that is
r'\ﬁhf Lor You

5. The use of '\maﬁ'\r\a’r\on or
or\f}\nal ides

% Combined effortes and/or
actions of a group to achieve a
commMon Pur(aose or Soal

q, us\nﬁ 3our time w'\seltj

4o. The role of s(aec‘\?\c
knowledge and abiiities to
preforny the \'\ob duties

HM. The art of moving a roue
of people to act fowards a
commMon 3oal

42, An efficient and oro\erlﬁ
ap‘oroach to tasks

13, Successfully sharing ideas
and emotion and/or Qxchanﬂ'\ns
information

Down

2, The practice of being able
to identify and handie conklicts
sensibly Tairly, and e‘?@\c'\enﬂtj

3. A method of finiting stress
U, Looking for solutions with
an open mMind

6. The process of findin
solutions to a difficult iszue

8. Being able to ad\‘)us’r to
new conditions
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