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Across

2. Website

5. Allow

7. The amount you 

pay

9. The date your 

insurance coverage 

starts.

10. The benefits and 

services available to 

you from your health 

insurance plan.

12. Process

Down

1. Ongoing condition

3. What you pay for 

health services.

4. Permission from 

your primary doctor to 

see a specialist.

6. The total amount 

charged by a health 

care professional or 

facility.

8. Routine health 

care services, like 

annual visits, shots, 

screenings and tests

11. Start


