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Across

2. When can I sell tour
10?

3. I position myself at
the door when
guests are disembarking
6. What is Samantha's
new baby's name?

10. What 1is our Landsea

team's social media
hashtag?

11. What do I need to
remind guests to wear on
the bus?

12, If I don't know an
answer for a guest, I'll
out!

13. What do I plug in at
the end of my shift?

14. If your tour starts
at the West End, where
do you meet your bus in
the morning?

Down

1. Which marathon is
coming up so we will
only operate a half day?

4. 1 remind guests that
they can purchase
tickets from JAs on the
bus.

5. Name a restaurant
where our guests receive
a 10% discount?

7. I request a shift
trade using

8. How long 1is our Hoho
ticket valid for?

9. How many years has
Landsea been inducted
into the Trip Advisor
Hall of Fame?
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