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Across Down
4. type of problem with high 1. a visual tool that enables users to
complexity quickly sort ideas generated from
6. Stride time day brainstorming into logical groupings
9. type of problem with moderate 2. facilitates meetings
complexity 3. where is the problem solve
10. type of chart that contains both database found
bars and a line graph 5. type of problem that should be
11. problem solving role that identifies Solved within 2 weeks
the problem 7. often referred to as a cause and

effect diagram

8. Problem solving stage when you
are exploring information and creating
ideas
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