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Across

1. .........conditions are anything that 

makes challenging behaviour more or less 

likely to occur

7. When a child returns to baseline after 

an escalation they are in what phase?

8. Personal goals, values, beliefs and 

self-talk

9. Good ........... create an atmosphere 

of caring and support.

10. The first question we ask ourselves - 

What am I ........... now?

11. A child's normal level of functioning

Down

2. First phase of the stress model or 

crisis

3. The physical ........... has a profound 

influence on children's behaviour

4. Type of aggression where cognitions 

are dominant

5. One of the keys to developing 

effective expectations - be ...........

6. Intervention approach used when we 

want to take charge of a potentially 

volatile situation


