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Across

3. If a customer requests a partial withdrawal 

or to close a Time Account out of grace, what is 

the quickest option for an in-footprint customer??

6. To be eligible to close an account by phone, 

what is the same requirement whether it is by 

telephone transfer or by cashier’s check

8. An early withdrawal penalty is assessed 

when the customer

9. If any eligibility requirements are not met 

for a partial withdrawal, refer customers to a 

branch or to submit their request in

10. The _________________________________ 

begins the day after maturity and last 7 calendar 

days

Down

1. Time Accounts with a sub-product code of 

CD (CD Demand Transfer Accounts) 

______________________________ at maturity.

2. The interest payment method and interest 

payment cycle can be changed at any time (in 

grace or not in grace) without

4. __________________ are not generated for a 

time account

5. Step rates have a _____________ month 

term

7. For a term change or additional deposit, 

transfer to the __________________________


