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Across

2. What fee can be 

waived if they release with 

us?

4. When can we not 

provide a payoff?

6. Where can you find a 

copy of the inspection 

report

8. What address controls 

the sales tax and PTAX

10. What would cause the 

monthly payment to change

11. How soon before 

maturity can a vehicle be 

returned without being an 

early term?

12. Which tab can you find 

and update the garaging 

address?

Down

1. What can we send to a 

borr to show the acct is 

PIF/closed?

3. What is the difference 

between a dealer payoff 

and a customer payoff?

5. What code do we run 

to have the final bill resent?

7. What request code do 

you run for an early 

termination

9. What Quote is only for 

a dealership


