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Across

4. Having a POA for a patient does not 

mean the caller has 

____________________________________

the patient's NSC account

5. If a caller would like to change 

their user name who must be contacted?

6. NorthShore University 

____________________________________

8. The patient will receive a letter 

with an 

_________________________________fro

their physician's office to access their 

NSC account

10. What tab in Pulse can you access 

PAW?

11. Callers must verify their 

__________________________before you 

can send an activation link

12. The ______________system can be 

used to send an activation link

13. If the patient disabled their 

account and remembers their User Name 

you must select the 

___________________________________l

14. Agents can access the MikeTest 

account using the NSC 

____________________________________

15. To view patient encounter history 

click on 

________________________________in 

Epic

16. The Proxy form can be returned to 

the Physicians office or the 

____________________________________

17. The Patient Access Department is 

located in Skokie and also at the 

____________________________________

Down

1. Agents can view the patient NSC 

account user ID in the 

____________________________________

of Epic

2. Patients can view their 

appointment history on their 

______________________ account

3. To send the link to the patient you 

must select the 

_____________________________link

7. Callers will receive a call from the 

____________________________________

2-3 days prior to their appointment

9. The caller would like to schedule 

with a Dermatologist, agents will recieve 

the call on the 

_________________________________line


