Name: Date:

Therapeutic Communication

1

I8

Across Down

6. Types of questions to ask when 1. Communication within a group of
having a conversation people

7. Communication between two 2. The person to whom the senders
people aims the message

8. The verbal and nonverbal 3. A type of reassurance you do not
information the sender expresses want to give someone

9. The method of sending and 4. The person who initiates the
transmitting the message message

10. The message the receiver sends 5. Communication within an

back to the sender individual "self-talk”
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