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Across 2. Phone, Processing, Digital,
5. Intermediary Business — _ _
8. Service Management 3. Ability to identify and track
— work immediately in AWD
10. Acronym for roadmap 4. Develop clearly defined &
developed to ensure alignment  optimized model w/in HOST
with Intermediary needs 6. Delivery Industry leading
Down service at a reasonable cost
1. Phone Modernization 7. 3E’'s: , Engaged, and

Economical
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