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Unit 4 Communication & Teamwork Terms
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Across
4. info about reactions to something

8. loss of ability to understand or 

express speech

16. the combined action of a group of 

people

17. process of sending a message that 

is easily understood to someone else

18. verbal, written, or recorded 

communication sent to or left for a 

recipient

20. action or process of causing a 

group to work together effectively as a 

team

21. person who gets or accepts 

something that has been given to then

22. experienced and trusted advisor

23. person looked up to by others for 

examples

Down
1. communication through sending 

and recieving wordless clues

2. use of sounds and words to 

express yourseslf

3. shortened version of medical 

terms

5. object of a person's ambition or 

effort

6. state of being accountable for 

something

7. person who leads or commands a 

group

9. person who plays or works well as 

a member of a team or group

10. requires that the listener 

concentrate, understand, and respond 

to what is being said

11. way for two or more parties to find 

a peaceful resolution to a disagreement

12. process of communicating 

non-verbally through conscious or 

unconscious gestures and movements

13. to lead a group of people pr an 

organization

14. something added to the beginning 

of a word

15. person who sends or transmits a 

message

19. something added at the end of a 

word


