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Across

3. One of the top 10 communication 

skills managers/teachers look for

6. A non efficient way of verbal 

communication

7. Individual who analyzes and 

interprets the message

10. A process by which information is 

exchanged between individuals through a 

common language is called what?

Down

1. When listening to someone you 

should be ________

2. An example of verbal communication

4. When speaking you should be ______

5. Make sure you and the 

reciever________

8. Verbal communication can be a 

verbal or ________ message

9. Verbal communication is information 

communicated through _________


